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Iowa Shared Services
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Iowa Shared Services
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June 21st 15:15 update NOAA
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Friday June 21st 10:00 am 
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Thursday June 20th 
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Spencer Flood

Flooding began 
June 22-23, 2024
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Spencer Flood
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Spencer Flood
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Clay Co Operations 

 Clay County Law Enforcement Operations R3 
Tac-35
 Clay County Fire & EMS rescue services R# Tac-

34
 North and South Commands  established due to 

the City of Spencer being cut in half by flood 
waters.
 ISICS & Carroll Co portable radio cache issued
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Saturday June 22nd 

 15:27 Clay Co in contact with Shieldware to start backing up their CAD 
system.

 16:50 More DPS Troopers assigned to work Clay Co flooding R3-Tac 35 
assigned for operations.

 18:02 Clay Co. reported they have lost one workstation, the building generator 
is on fire, and sandbagging and pumping have failed.  The basement is full of 
water, and water is up to the server room.
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Saturday June 22nd

 18:12 Notification made to Jason Hoffman 
to load up the ALOMO and head for 
Spencer.   DRV Westbound HWY18 to 
meet ISP204

 18:35 Clay County PSAP completely 
down, evacuating, building flooded, power 
& generator failed. 

 Mobile Command arrived in Spencer at 
around 19:30 hrs.
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Saturday 
June 22nd 

13:08

Spencer Comm Center requesting 
assistance.  Captain Hove 
contacted to discuss the DRV 
response procedure.

13:48

Contact with Carroll Co Comm 
Manager Jason Hoffman to discuss 
ALOMO CAD server options being 
used at another county.

15:05

Chad Roberts & Shawn Page 
leaving DSM with DPS mobile 
command (DRV)   Current plan to 
stage at Storm Lake radio.
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Saturday June 22nd  

 09:40 SIOUX CO SITE    4533 KENNEDY AVE ALTON  POWER 
OUTAGE

 ADV’D MOTOROLA MAJOR FLOODING IN THAT AREA WITH 
SOME POWER FAILURES.

 11:00 DPS Communications Bureau continues conversations 
with local PSAPs, inquiring on status and if any assistance is 
needed. 

 IA Task Force1 in Sioux Co. for rescue operations. 

 12:30 Region 3 PSAPs update Lyon Co 911 lines down. Clay 
County is starting conversations regarding a possible evacuation 
due to rising flood waters.
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